Dear colleague

A new system of registration – your quality and risk profile

We recently wrote to you advising you of your application window for registering with the Care Quality Commission under the Health and Social Care Act 2008.  We also sent you a link and log-in details for the online application form.

When assessing your application your CQC assessor will use information we already hold about your organisation. This is collected together in a ‘Quality and Risk Profile (QRP).  The version our assessors will be using to support the initial registration process is attached for your information.  Please note that you are not required to use the QRP; we are sending it to you in case you find it helpful. 
We have published guidance on our website to help you when you review the QRP. You can find this at: www.cqc.org.uk/registration.  If there is anything that you wish to draw to our attention relating your QRP, then please contact us using the details at the end of this letter.

It is important to note that the QRP and the information within it does not represent a judgement about your registration status under the new Act.  It is a collection of information the assessor will use, along with your application form, our guidance about compliance documents and other information that is made available to us about your services.
In particular, information such as the mapping of National Minimum Standards scores with the new registration outcome areas are only a guide.   A red risk rating against an item does not automatically mean a difficulty with registration. Assessors will be following up with you any areas of concern throughout the process leading to initial registration. 

This version of the quality and risk profile is not intended for publication, although it may be shared with our regulatory partners and relevant Local Authorities and commissioning bodies.

If you have any questions, or need further information, you can:
a) look at our website: www.cqc.org.uk/registration

b) contact your local assessment team

c) contact our National Contact Centre using the details below:

Email: enquiries@cqc.org.uk
Telephone: 03000 616161

Write to: 
CQC HSCA Registration



Citygate



Gallowgate



Newcastle upon Tyne



NE1 4PA

A copy of this letter and your QRP has also been sent to you by email.

Regards

Linda Hutchinson

Director of Registration

Care Quality Commission

